Instructions for Asterisk call recorder for Creatio

1. Settings from the Asterisk side

Along with the instructions there is a ZIP folder call_records_for_creatio
Use Instructions for setting up from Asterisk to configure the application to work.

2. Creatio system settings
Go to System settings
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BtcCallRecordLogin - login to the Asterisk server
BtcCallRecordPass - password to the Asterisk server
BtcCallRecordUrl - a link to the server where call records are located
4. BtcCallRecordUrI2 - link to the 2nd server (if available, setting is
optional)
5. BtclsAsterisk CDRSyncActive - turn on the checkbox
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3. View functionality
1. In the Calls section, a recording of the conversation is present when

you click on any call



= » + Calls

Contact center ACTIONS ~
[ | 1 ~ <Start date>till <Due date> X S~ &lv  Fror
Supervisor 14.09.2022 16:21 Incoming 1067 380¢
‘,. Calls
21
Chat OPEN > PLAY DELETE
Supervisor 23.09.2022 11:18 Incoming 1067 380¢
Contacts 25
2. To download a call, you need to press 3 dots
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A tab opens where you can download the call
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3. You can listen to and download the recording in the call itself
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4. Conversation recording files are located in the Attachments and Notes
tab
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