YcTaHoBKa nakeTiB i HanawTyBaHHSA iHTerpauil B KabiHeTi
https://turbosms.ua/

1. BcTtaHoBuTUM naketn 3 Mapkert lNneicy
2. 3antn B ooBigHUKM, Bubpatn nanky SMS messages

. T
ACB\AHMKM Lo 7 MOXY 3po6UTH And Bac? > CFEGtIO
AOOATU TPYTTY ~ AO[ATA AOBIAHWK Fi{[lhg BMIrNag -
OBpar {1 ®ineTpu/rpynn ~ SMS messages X
Bai Template source
AKTUBHOCTI SM
SMS Ta Viber 5a3a 3uake SM
Be3neka KOHTEeHTY SMS templates
lla6noHn SMS Bexyki SMS Provider

BiACTEXREHHR BeO-calTy

JloBigHnkn

AT Haa 3anuTamu

3. Y posigHuky SMS Provider B icHyto4OMY 3anuci 3anOBHUTU OO HACTYMHUM YNHOM

O 000

OBIAHWMKN LLio 5 MoKy 3po6UTI A7

From — im'a SMS BignpaBHuka. 3HaxoguMTbCcsi B 0COBUCTOMY KabiHeTi

API key - https://api2.turbosms.ua/

Webhook api key - none 3anoBHIOETLCA TiNbKN y BUNaAKy niaknodeHHs Viber
BiANpaBHWKa AnBUTUCH N. 8.4

BianpasHuk Viber — im'a Viber BignpaBHuka. 3Haxoamtbcsa B 0COOGMCTOMY
KabiHeTi (Nnone 3anoBHIOETLCA, TiNbKM y BUNAAKY, AKWO Yy Bac nigkntoveHHnIn
Viber BignpaBHuK)

Baxxnmneo! 3anoBHoBaTY AaHi y psigok 3 Hassowo TurboSMS.

JOAATU AKPUT Al =

SMS Provider

i

P QIneTRNTpYnn

Turbosms Betech https://apiZ.turbosms.ua/  d254559c8-3197-45e8-a010-b15982109...  BeTech

4. VY posigHnky SMS Sender nponucatu Baworo SMS BignpaBHuka. IM’a moxe 6yTu He

ofHe.


https://api.turbosms.ua/

JOBIAHKKIA

JopAT EETNCIVN {7 B R

5MS Sender

&1 ®insTpu/rpynu -

Lo A Mc

Hazsa Orne

BeTech

IrynaMasiuk

Bawe Anba iMm’a 3HaxoguTbca B po3gini TurboSMS BignpaBHukn

¥ BignpaBHMKK

Bignpaexmkm SM5

Bignpaexmkn VIBER

Mepexogumo go CnucteMHux HanawTyBaHb i BUbmpaemo nanky SMS message.

CUCTeMHI HanawTyBaHHA

ileli IR R /|O/ATA HANALLTYBAHHS [T

{,:'_"I DineTpUTpYnK ¥ SMS messages X

- OBpaHi X
- Bdi Hazsa
Finesse 11.5+ BtcCreateContactOnincomingTurboSMS

BtcTurboSmsCurrentSender

QAuth 2.0

OpeniD BtcTurboSmsAuthToken

SMS messages ) BtcTurboSmsWebhookSecretkey
Wahital

)
Lo A Moy 3pobnuTi AnA Bac? > Cl’eOtI

BUTNAL

BtcCreateContactOnincomingTurboSMS
BtcTurboSmsCurrentSender
BtcTurbosmsAuthToken

BtcTurboSmsWebhookSecretkey

B cnctemHomy HanawTyBaHHi BtcTurboSmsCurrentSender npoctaBnsiemo

OCHOBHOrO BignpaBHUKa.
MoTpibHo npocTtaentn API kntod abo AuthToken

[J AuthToken — MoTouHuin TokeH HTTP API asTopu3auii. 3HaxoauTbes B

ocobucTtomy KabiHeTi

lMpocTaBnsieMO 3Ha4YeHHs1 B cMcTeMHe HanawTyBaHHA BtcTurboSmsAuthToken

BtcTurboSmsAuthToken

3AKPUTK
g
Haszsa™ BtcTurboSmsAuthToken

Tun™ 3aWKMbpoBaHNA PRADK Kewyetaca

HA

B kabiHeTi ue 3Haxoantbca B po3gini LWnto3(API)

-
Lo 7 Moy 3poBiTv AnA Bac? > CreOth

Koa™ BtcTurboSmsAuthToken



« Cratucruka sinnpasok >

¥ BinnpaBHukM

BignpaBHuku SMS

Bianpaenukn VIBER

D TenedonHa kunra

¥ Mnarexi

WabnoHu

¢ llinios (API)

Hanawtyeanua API

#® [iatpumka KniexTis

2 Npodine

NaHi po6oTy 3i WN030M yCnilwHO 3MiHeHi

HanawTtyBaHHg iHTerpauii

Cnocobu nigknuyeHHs

\7\ SQL — npoctui cnocib iHTerpauii Bawmx 6a3s naHux 3a

LonoMorow, niaTpumye eianpaeky SMS (Onwuc)

| | SOAP — nposipeHuii YacoM NpoTOKON, 3aCHOBaHHIA Ha

XML-RPC, ninTpumye sianpasky SMS (Onuc)

|| SMPP — npoTokon, aKuit BUKOPUCTOBYETHCS ONEPATOPaMM
CTiNbHUKOBOTO 3B 'A3Ky ANa nepenaui SMS noeinomneb,

niarpumye Bignpaeky SMS (Onuc)

|7| HTTP APl — npocTui Ta 3pyunuid cnocib Binnpasnsaty
NOBiAOMNEHHS 3BiAKM 3aBrofHo, NiaTpuMye Binnpaeky VIBER,

SMS, a Takox riopuaHi poscunku VIBER+SMS (Onuc)

TMoTounwmid TokeH HTTP API aeTopuzauii ﬁ’
b ]

8. HanawTtyBaHHs Be6 xyKy

HanawTysanHa otpumyBanHa cratycis (Onuc)

URL 06po6Huka, Ha sikuii GyayTe BiANPaBAATUCA CTaTycH

‘ Beepite URL 0bpobHuka

[ | Bianpaenat cratycu (Tinbku Hosi)

CeKpeTHHii KoY ANA 3abe3neveHHA AOCTOBIPHOCTI 3anuTiB

‘ IrynaMasiuk

MiaTpuMyBaHi kKaHanu CTBOpPEHHA NOBIAOMNEHD
EE

[ ]soap

R

[/JHTTPAPI

loTosi iHTerpauii

CnMcok roToBMX pillieHt Mo IHTErpaLlii MOXHa 3HaWTH Ha Lk
cTopiHuj.

30iMCHI0ETLCSA, 451 HAanawTyBaHHA OTpUMaHHSA cMmc Yepes Viber

4 Tu

Pacceinka

CraTWCTHKA OTNPaBOK

OmpasuTend

TenedoHHan KHura

TMnarexu

LWaGnoHe:

, Wnioz (API)

Hacrpoiiku AP|

Befixyxu

s® lMopnepkka KNMEHTOB -~

0 koMnaHmu

Mowu Bebxyku

NEN2

Yenym  Mudouentp  Llenst  Kontaktbl

InynaMasiuk
D: 1208896

PYC

®

== [y

KonnBex URL Cobuitia Dara cobeite [ Cratye  [e
Monyuerre

https//126728-crm- BXOARWETD 15.03.2023 v [a—

bundle.creatio.com/0/rest/BicViberController/GetViberMessage  Viber 17:14:09 S
coobieHus

3anoBHIEMO AaHi y BigKpUTi CTOPiHLI BED XyKy



PepnaryBaHHs BebXyKa

Hasap no cnucky sBebxyxis

KonBex URL, Ha axkuii ByayTe HaAcHnaTHEA AaHi

https://fwebhooks.creatio.com/webhooks/eeal483-c0da-41ad-ab40-7e5a3cf4105

Mogii, npy HacTarHi AKX Byae BMKNMKaHo Konbek

| % OTpumaHKs exigHoro Viber nosigoMnents |

CexpeTHMH oY
133

HNorin HTTP aeTopuzauii

Norin HTTP Basic asTopu13allil, Akio noTpibHo

Mapone HTTP aeTopuaauii

Mapons HT TP Basic asTopusauil, akuio notpibHo

DopMaT gaHMX, WO NepeaaknThen

JSON

Pepnarysatu BeGxyK

8.1. Konbex URL, Ha sixuii OyayTh HaJCHJIATUCS JIaHi -
https://webhooks.creatio.com/webhooks/eea80483-c0da-41ad-ab40-7e5a3cf4105d

Otpumaru webhook Bu mokere nepeiimosim B cucreMy Creatio with Freedom UI
[Tepexomumo B po3ain Korrakru

HarucuyTs IMmopT nanaux ta Bubparu Web-hopmu Ta CTOpiHKH

ey - Q B IMnopt = Excel

nes ~ Tun HoHTparenT MoBinbHWil TenedoH [i:] Web-bopmu Ta cTopiHkK

1 Administrator CniBpo6iTHUK Qur company

Bubparu [Hi mocaakoBi CTOpiHKA



« Web-dbopmm Ta cTopiHKKM

4 Landingi.com

IHLWI MocagKoBi CTOPIHKM

@ IHwi nocaakosi cTopirkm

[opatw aadi 3 nocagkosmx cTtopiHok 8 Creatio

Ins uboro NOTPIGHO BMKOHATW AEKINbKa NPOCTMX KPOKIB!

1 Creopite Ha sawomMy cailTi HOBY CTOPIHKY 3 Be6-DOPMOKD 360 BUBEPITE iCHYKOMY.

2 HanawTyiTe BignoeigHicTs Nonie e6-dopmu Ta 06'exTa Creatio. [izHatucs Ginblue.

3 OTpumante Webhook URL | HanawTyiTe nepenady OaHux 3 web-dopmu Creatio. [dizHatuca Ginewe

Otpumatn Webhook URL

Hatucuytun Otpumarn Webhook URL
CxomitoBatt URL BeOxyka

URL Betxyxa

https:fwebhooks.creatio.comfwebhooks/703930de-de6e-4804-bfaf-d7...

8.2. [lonii, mpu HacTaHHI AKUX Oy/le BUKIMKAHO KOJIOCK -
OtpumanHs BXxigHOTO Viber moBioMICHHS

8.3. CekpeTHuii KIJIIOU - mponucyete Ha Bamr Bubip Habip uncen
I rakox 3a3Hayaere, 1Oro B CATEMHOMY HaJallITyBaHHI
BtcTurboSmsWebhookSecretKey

3BEPETTA CKACYBATH

JNomawHa
CTopiHka BtcTurboSmsWebhookSecratKey * BtcTurboSmsWebhookSecretiey
BiBnioTeka Prgox (50 cumsonis)

npouecis 123 |

KypHan
npouecis
Be6-cepaicu ZloCTYN BHYTPILLIHIX KOPUCTYBAYIB Ha UMTAHHR
Jlozsonvmi scin

AOBIAHAKNA

3a6oporimy Bci

@  Aossonvma no onepauil

Kopwcrysaui
cucTemn

OfepiTe onepauin

Cucremui

HanauTyeaHHs ZI0CTYN BHYTPILLHIX KOPWCTYBAUIS Ha 2Miky
LUa6noHn @ fossonvmu scim

nosigoMAeHE

3860poHUTH Beil

Moaeni
MaLIWHHOTO JLozsonuTi No onepauy

HaBYaHHA

BtcTurboSmsWebhookSecretKey Luio 5 muky 3poBiT

ans sac

8.4. B poBigHuky SMS Provider motpiono npocrtasutu id BeOxyky B moii Webhook

api key - eea80483-c0da-41ad-ab40-7e5a3cf4105d

(@

Creafio



HapcunaHHsA cmc i3 kapTkn KoHTakTy/KOHTpareHTy

1. Bigkputn kaptky KoHTakTy abo KoHTpareHTa
2. HaTtucHiTb kKHoMKy “BignpaBntn NOBiAOMMAEHHS”.

Iryna
Typ60CMC 3AKPUTH Al - & BIANPABUATK NMOBIAOMJIEHHS
®
& KoHTtaktu 95% -
KoHTpareHTn
SMS Ta Viber
LLlabnoHn SMS Iryna
) OCHOBHA IHPOPMALIA B3AEMO3B'
Ayl Sales Department Manager

3. Y kapTui HOBOro NoBigOMNEHHSA gogaTn TekcT abo Bnbpatu wabnoH (1).
Tun nosigomneHHs (2)

Iryna. Outgoing message. Lo 7 MOXy 3poGuTi 411 BaC? Creatio
¢

3AKPUT Al ~ (® 3ANYCTUTL NPOLIEC v ISENISNS BUMAA ~

* Iryna. Outgoing message.

Contact

380631097

Be Tech Hoee

ryna

OCHOBHA IHROPMAL|IS BIAK/IALEHE NOBIAOMNEHHS MIACYMKW PO3CUIIKA CTPIYKA

Cnucok CMC &

Iryna Be Tech 380631097

4. HatucHyTtu kHonky “Send SMS” (3)



HapacunaHHA cMc 3 KapTKu 0yab-sikoro po3finy (Bpy4Hy)

[ns signpaeku cMmc i3 Byab-aKoi kapTku, NoTpibHO HanawTyBaTh 6isHec-npouec, 3
BMKOPUCTaHHAM NepeaHanawToBaHoro nignpouecy “CrtBoputu SMS 3 KapToukun”

PosansHemo Ha npuknadi AkmusHocmi

i kopucTyBava:
1. CtBoOpuTU Bi3Hec-npouec

2. [o6Gaeutn noTpibHi Ans GisHec-npoueca enemMeHTH, siki Heo6XigHO BUKOHATK A0

BiaNpaBkn SMS-noBigoMneHHs.

3. [Ona BianpaBku NoBiaoMneHHsa go6asutu nignpouec “Cteoputn SMS ¢ KapTo4kn’

4. BkasaTu napameTpu eneMmeHTa [Bianpasutn SMS]:
[dxepeno wabnoHa] — 06'ekT, 3 ikoro OyayTb BUKOPUCTOBYBATUCS MakponigCTaHOBKY;
[KoHmakm] — ogepxxyBad, OTPUMaHUN i3 aKTUBHOCTI
[KoHmpazeHm] —ogep>xyBad, OTPUMaHUN i3 aKTUBHOCTI

[SMSProvider] — nocnnaHHSA Ha CUCTEMHE HanalTyBaHHS 3 BKa3aHUM NpoBaigepom

Typ60oCMC;
[/d 3anucy] — yHikanbHU ineHTUdikaTop 3anucy, 4o AKOro NPUB'A3YETLCH CMC.

5. HanawTtynTe 6GidHec-npouec i3 KapTo4kn

lMpuknad

Ha npuknagi Huwe i3 npogai BUMUTYETbCA KOHTaKT, KOHTpareHT i igeHTudukatop

akTuBHOCTI. [laHi nepegatoTbea Ha BXxig nignpoueca “CrBopntn SMS ¢ KapTOUKK”:

- [xeperom LWabnoHy € 06'ekT AKTUBHOCTI



. e
AOBIAHMKM LLlo 5 MOXy 3poBuTi AnABac? 2 CI’thIO
8041870

n0aATY EETNGI: (VIR BUMNAL ~

Template source

& ®inbTpu/rpynnt ~
Hassa onnc Kog
Contact Contact

Activity

Activity

Account Account

- 'y napametpu KOHTaKT/KOHTpaFeHT nepenaemo BUYUTAHI 3 aKTUBHOCTI 3HAYEHHS

- CMC NpUB'A3yEMO [0 KapTKM aKTUBHOCTI

Sending Activity SMS

r

(@)
= Read Activity Create SMS with cards
1



MNognpouecc (flin BUKNKXK)

flknia npouyec 3anycTuTn?

CTBOPUTK SMS 3 KapTOuKK 2

[NapameTpu npovecy

Q

=

Q

oo

owvoa

oo

Account

[#Read Activity.lepLwnii enemeHT pe3ynsTyHOUO! Konekuii. KoHTpareHT#]

Contact

[#Read Activity.MNepLwmid enemeHT pe3ynbTyO4ol konekuii. KoHTakT#]

Created SMS

ObepiTb 3Ha4YeHHA

Recordld

[#Read Activity.lNepwwii enemeHT pe3ynsTyo4ol konekuii.ld#]

Smsld

O6epiTb 3HAYEeHHSA

SMSProvider

[#CwncremHe HanawTyBaHHA.Default SMS Provider#]

Template source

[#[oeigHuk. [xkepeno wabnoHy.Activity.c70aac9a-0f4d-4ba5-b0f0-110...

Pesynbmam:

1.

I3 KapTO4KM AKTMBHOCTI 3anyckaemo npouec



_3annaHoBaHa 3ycTpiy. ObroBopeHa KOHTPakTy

3AKPUTA Al = - L 4

SANYCTUTK NPOLLECC NO 3ANNUCY

® 3ANYCTUTM NPOLIEC +

* 3annamosana ayct Sending Activity SMS

01122022 2:37 ©

Creatio

Lo 51 Mmodxxy 3pobuTy ans Bac?

BUMNAL ~

2. BigkpvBaeTbCH KapTovka HOBOIO MOBIAOMITEHHS:
- Y HbOMY BKa3yeTbCsl TEKCT nosigomsieHHs (1)
- KoHTakt/KoHTpareHT aBTOMaTU4HO NigTAryeThes (2)
- 3 kapTku KoHTakTy/KOHTpareHTy nigTaryeTbca OCHOBHWUIA TenedoH (3)

_Appointment confirmation (Activity)

3BEPEITA 3AKPUTU JillRg & ® 3ANYCTUTU NPOLIEC ~ ISEANBISYS

Dear [#Contact.Name#] Thank you for scheduling an appointment
with us.

380631097
Be Tech

ryna

OCHOBHA IHPOPMAL|IS BIAKNAZIEHE NOBIAOM/IEHHSA MIACYMKU PO3CANKN

Crncok CMC 4+ &

Iryna Be Tech 380631097

4. HatucHyTn kHonky “Send SMS”

Lo 5 moxy 3pobuTi ans Bac?

BNACTUBOCTI 3ABJAHHSA

* _Appointment confirmation (Activity)
_Appointment confirmation (Activity)

* SMS Activity

36epexeHo

CTPIYKA

Dear Iryna Thank you for scheduling
an appointment with us.

HapacunaHHA TpurepHoro cMc (aBToMaTUYHO 3a nopfieto)

[nsa BignpaBkun TpUrepHoro cMmc, NoTpibHoO HanawTyBaTh 6isHec-npouec, 3 BUKOPUCTAHHAM
nignopsgkosaHoro nignpouecy “CteopeHHA SMS ana aBToMaTUYHOI PO3CUNKN”

PoseansHemo Ha nipuknadi 3akasy

i kopucTyBava:
1. CTBOPpITb WABNOH CMC (OMMCaHO HULLE)

2. CtBopiTb Bi3Hec-npouec ¢ NOTPiGHUM TpUrrepom 3anycky

Creatio

BUMNSA ~



3. [Hopaiite HeobXigHi enemeHTH GisHec-npoLecy, siki HeobXiAHO BUKOHATW A0 BignpaBKu
SMS-noBigomMneHHs.

4. [na HagcunaHHs NoBigdoMMeHHst godanTe nignpouec “CteopeHHst SMS ans
aBTOMAaTU4YHOIO pPo3CUnaHHsa"

5. BkaxiTb napametpwu [Hagicnatn SMS]:
[xepeno wabnoHa] — 06'ekT, 3 5koro 6yayTb BUKOPUCTOBYBATUCS MAKPOMiACTaHOBKY;
[KoHmakm] — ogepxxyBad, OTPUMaHWUN i3 3aMOBIIEHHS
[KoHmpazeHm] —ogepyBad, OTPUMaHN i3 3aMOBIIEHHSA
[Tun nosidomneHHs] — 3Ha4eHHsA OoBigHUKa, goctynHe: SMS, Viber, MN6pugHa;
[LWabroH SMS] — Bubip WwabnoHy i3 nonepeaHbL0 CTBOPEHUX;

[/d 3anucy] —yHikanbHUI igeHTUdIKaTop 3anucy, 40 AKOro NpuB'A3yeTbCA CMC.

lpuknad

Ha npuknagi Hux4e i3 3aMOBIIEHHS BUPAXOBYETLCA KOHTAKT/KOHTPAreHT Ta igeHTudikatop
3amoBneHHs. [laHi nepegatoTbes Ha BXig nignpouecy “CtBopeHHss SMS ansa

aBTOMATU4YHOIroO PO3CUNaHHA":

opKkepenom wabnoHy € o6'ekT 3aMOBEHHS

-y napametpu KoHTakT/KOHTpareHT nepegaemMo BUYUTAHI i3 3aMOBIEHHS 3HAYEHHS
- Tun noBiaoMneHHs BkasaHo "CMC"

- o0OpaHo 3a3ganerigb CTBOPeHUI WabnoH “INoBigoMneHHs KIlieHTa nNpo
BigBaHTaXXeHHSA"

- CMC NpUB'A3YEMO [0 KapTKWU 3aMOBIEHHS



Hagzicnati SMS knieHTy Npo BianpasneHHya ToBapy

F

©®
7 CrBopetHs SMS g
aBToMaTU4HOT

@ po3zcunkn

O
;]




lNMoanpouecc (/1iA BUKNKUK)

BWE &0 o O g0

o O

peHHA SMS ana aBToMaTUYHOI po3cunkn 1

[xepeno wabnoHy

[#[oBigHuk. Dxepeno wabnoHy.3aka3.3b751c67-7091-4e24-991c-52805a5e66304#]

KoHTaKT

[#ReadDatalUserTask1.Meplunii enemMeHT peaynsTyHYoi KonekUil. KOHTaKT#]

KoHTpareHT

[#ReadDataUserTask1.MepLumii enemeHT pe3ynbTyioqoi konekuii.KoHTpareHT#]

Mg,

O6epiTb 3HaUeHHs

CTeBOpeHe NoBigoMAeHHA

O6epiTb 3HauUeHHs

Twn nosigomneHHnA

[#AoBigHuk.Tvn SMS.SMS.921201ff-a26a-409e-be89-d20c888adabe#]

TpaH3akuiiHe

[#oriyuHe 3HaYeHHA. Hi#]

Ulabnon SMS
[#oeigHuk. LLabnorm SMS.3amoeneqHs.111bfel1f-5faa-4f3a-abaf-6c5474f5daa%4#]

Id 3anwmcy

[#ReadDataUserTask1.Mepluvii enemeHT pe3ynsTyryol Konekujlld#]

Pesynbrar:
Mpouec 3anycTuTbCs 3a BKasaHMM TpUrepom (Hanpuknag, npu nepeknagi
3aMOBMEHHS Ha AesiKy cTagito)

Cwmc Byge cdhopmoBaHO aBTOMATMYHO 3a BKazaHUM LWabrnoHoOM Ta HagicnaHo Ha
OCHOBHWI HOMEp KOHTaKTy/KOHTpareHTa
Mepernag HagicnaHux cMc JocTynHun y po3aini “SMS Tta Viber”



= ® + < EEYSENEs R Creatio

Typ6oCMC - LNVl i~ ® 3ANYCTUTY MPOLIEC ~ BUMNAA ~
7 GinsTpu/rpyna ~ Ter
; KoHTakTn
_Mpusitanka 3 JHem 380631097 Bitaemo Bac 3 Bawwmm aHem! BignpaeneHo
KoHTpareHTtn HapogxeHHs_Baii6e 04.12.2022
P 21:40
SMS Ta Viber ryna Be Tech 1 0 Iryna 04.12.2022
Hi 19:39
LWa6noHu SMS
Mo3apaeneHie Bitaemo Bac 3 Bawwim aHem! [loctaeneHo
VIMEHVIHHVIKOS 33
LosigHnkn 12/412022 7:27:45
PM
0 0 Supervisor 04.12.2022
Hi 17:27
380930228 Bitaemo Bac 3 Balvm AHem! BianpaeneHo
01.12.2022

15:11

HanawTyBaHHA WwabnoHiB Ta makpocis CMC

1. HanawrtyBaHHA wabnoHie SMS. BukoHyeTtbea y posaini “Llabnonn SMS”.

1.1. CTBOPUTM HOBMIA WIAGNOH 3a KHoMkoto "[ogatn"
1.2. 3anoBHUTWN KONOHKW:

Mepenik nonis 06'ekty “lLabnoH CMC”, Wwo BUKOPUCTOBYIOTLCS.

. - -

-_ at) -

HasBa nonsi Twun gaHunx 3amiTkun
HasBa TekeT O6oB'si3koBe none. NoTpibHO 30epertu
LWabnoH y CUCTEMI, B CMC He
BiANpaBnseTLCS.
xepeno wabnoHa bxepeno BkasyBaTtu 06'exT, 3 s5koro
LwabnoHy niacTaBNATUMYTbCA MakponiacTaHOBKM
Tun wabnoHy Tunu SMS SMS, Viber, lN6puaHe
LLla6rnoH TekcT, 6barato
CUMBOJIbHE More

1.3. ChopmyBaTh TEKCT NOBIAOMIIEHHS 3a NOTPeOOI0 3 MakponigCcTaHOBKaMm




[ loBIAOMNEeHHA KNIEHTY NMPO BiIBAHTaXeHHA

3BEPEITK CKACYBATW
]

MoBigoMNEHHA KNIEHTY NPO BiABaHTaXeEHHA

) ¢ 3akaz Tin wabnoHy SMS

LUABNOH

Bawy nocuiky [#Nnmher#ﬂ OYN0 BIABAHTAKEHD.

2. HacTpotoBaHHA MakponigcTaHoBok y wabnoHi CMC.

LLlo6 BrkopmcTOBYBaTM MaKponigCTaHOBKK, NOTPIOHO BKa3aTu B Axepeni WwabnoHy o6'exT, 3
KapTKN SKOro BUCTaBMATUMYTbCS MONSA

MNoBiAOMNEHHA KNIEHTY NPO BiABAHTaXeHHS Lo 1 mosky 3p

3BEFET T CEACYBATH
I
* TIoBIAOMARHHR KNIEHTY NPO BIABAHTAXEHHR

e inory | 3akaz i aGnony  SMS

LUABSOH

[#Contact Name#]Bawy nocunxy [#Number#] Byno BiAaHTaxeHO.

MakponigctaHoBka Mae BUMSA
“[#Kod (Ha aHenitcbkil)#]”,

ae Kod (Ha aHeniticbkill) - ue Ha3Ba KONoHkM B 6a3i gaHux. [li3HaTUCb KOro MoXHa B MancTpi
pos3ainy.



Hanpuknag, oaty BUKOHaHHS MOCTaBKU 3aMOBIIEHHA MOXXHa BKa3aTu 3a 40MOMOror
MakponigctaHoBku [#ActualDate#], BiokpuBLLUM MancTep CTOPiIHKM Ta NOOUBMBLUMCH KOO

KOJMOHKHN

36EPEITH CKACYBATH

E] OcHosHi napametpu

ActualDate

MacoBe po3cunaHHa CMC noBigomneHb

Creatio

L]

DG

1 Macoga po3cuiika SMS 3 po3auty SMS-noBioMIIeHb TPyl KOHTAKTIB

1. Tlepeiinits B po3ain SMS Ta Viber

2. Harucuite Jdonatu
3. Haruchits MacoBa po3cuika

New message

3bEPEITA CKACYBATU JillRg & (® 3ANYCTUTUMPOLIEC ~ SNV

Lo 5 Moy 3po6uTh AnA Bac?

Creatio

BUMNAA ~



4. Mons nuis omaoro SMS (Homep tenedony, Kontakr, O0mikoBUiA 3amic) 3HUKAIOTh

_ ~ i
NEW n’}e&sage LLlo s Moxy 3pobuTin 45 Bac? Cre0t|o ]
3BEPEITU CKACYBATH Jillng & ® 3ANYCTUTY NPOLEC ~ [SENDISY BUMNAA = |

Hasea™ New message

Hose

I
-

-

Mu modxcemo He Hamuckamu Yo KHONKY, 860HA 3HUKHE A8MOMAamuyHo, akujo 8 Cnucky
SMS 6yoe Ginvbute Hidc 00UH KOHMAKM

3. Y Cnucok SMS Bu MOXeTe BUOpATH MOTPIOHUN HaM CITUCOK KOHTAKTIB
HarucnyBum +

Honatu kiiedTa (1) — MOXIUBICTh BUOpATH KOHTAKTa 00 KOHTPAreHTa Mo OAHOMY
Jlonatu rpyIy KOHTakTiB (2) — BHOIp Ak 3 IEBHOO JTUHAMIYHOIO IPYIIOI0
Konraktn

Jlonatu KoHTaKTiB KOHTpareHTiB (3) - 11e BuOip KoHTakTiB, 5Kl BKa3aHi 3a
KOHTPareHTOM

Jlonatu rpyIy KOHTareHTiB (4) — 1€ IMHAMIYHHEN BUOIp TPyIH B po3aiIi
Kontparentu

OCHOBHA IHR®OPMALLIA BIAKMAAAEHE MOBIAOMIEHHA MACYMKWN PO3(

Crvcok CMC 4
Joaati knieHTa
Jogaty rpyny KOHTaKTIB
JoaaTv KOHTaKTW KOHTpareHTis

Joaatu rpyny KoHTpareHTie

5. Bubepite [logaTu rpyy KOHTaKTiB, BIIKPHETHCS CIHCOK, JI€ BU MOXETE BUOpATH
OyIb-sIKy AUHAMIYHY TpyITy a00 KUIbKa TPyII



BMBPATH CKACYBATK

Hazea

T
ol
o
m
1]

lO000OO00O0OO0ORnN0OO0O

Atlanta

Austin

Be Tech

By regions
Contact Persons
Customers
Domain not found
Employees

Final Authority
Hard Bounce

Hard Bounce

[ A e el

Qi ~

O6paHo 3anucis: 1 BUMNA -

MOLLYK

6. Crmmcox CMC Oyne 3ari0BHEHH OTPUMYBadyaMH

< OCHOBHA IHOOPMALIA

Crnmcok

KowTakt

wC +

BIAKNAJEHE NOBIACM/IEHHA

Opranizauia

Peter Moore

Valerie E. Murphy

Jason Robinson

Caleb Jones

Symon Clarke

Howmep Tenegony v CraTyc gocraskn

447823358812
447822458357
447822346352
447822234967

447822219256

MACYMKW PO3CU/IKMU

CTPIYKA

aTa AoCTaBkK eKcT nosigomneHHs aéo Wa6now OMWNKa MOBIAOMA....
T 60 LLla6 n

7.V BepXHiil YaCTHHI IPOIKCYEMO TEKCT, a00 miacTaBnsemo LlabiaonH. 36epiraemo

WARNING. Mass mailing

SAVE CANCEL ACTIONS +

[#Names#], Smile, you are beautiful.

Message Text

L 4

(® RUN PROCESS ~ IESENDESV

Happy birthday. You are [#Age#] years old

Title™

Template

Sending date

SMS status

Mass mailing

T
What can | do for you? > Crec]tlo

VIEW ~

WARNING. Mass mailing
WARNING

Twilio SMS Source  Contact

Saved

8. I B moii Cucox CMC Texcr ITosinomienHs aco [11a0n0H 3ar10BHEHUI TEKCTOM



OCHOBHA IHPOPMALLIA BIAKNAAEHE MOBIAOMIEHHA MIACYMKM PO3CANIKN CTPIYKA
Crmcok CMC -+ ¢

Iryna 380631097 Your items are reserved for you.
We'll call you as soon as possible

Amutpo Maepunos 380930228 Your items are reserved for you.
We'll call you as soon as possible

9. Hatuckaemo SEND SMS
1 IO KOOKHOMY OTPUMYBauy MEPETIAIaEMO CTaTyC

10. [Io6 mepeBipuTH Bpy4IHY KOPEKTHICTh CTaTyCiB, MOXHa 3amycTuTH bI1 3Bepxy
CTOPIHKHU

[tems reserved Lo 5 MOxy 3po6uT

3AKPUTHA Al ~ L 4 (® 3ANYCTUTW NMPOLIEEC ~ [EEVIleENIZ R VS
3ANYCTUTK NMPOLEC

OHOBWTK CTATYCK NOBIAOMNEHb . .
Your iter Y A n as possible Hassa* Items reserved

WatnoH  Items reserved

Tiam mnsinesnauon® GAME

2. MacoBa PO3CHUJIKA 3 KAPTOUKH KOHTP&IFQHT/KOHT&IKT

MacoBe cMc-po3cunaHHa MOXHa Hagicnatu nuwe ogHoMy ob'ekTy (Hanpuknag, rpyni
KOHTpareHTiB). [1na HaacunaHHs cMc iHwoMy o6'ekTy (nigam, KOHTakTam) NoTpibHO CTBOPUTYU
HOBY CMC-PO3CUIIKY

Lii KopucTyBaya Ansa CTBOPEeHHS MacoOBOro PO3CUNMaHHA:

kpok 1. CTBOpUTM NOTPIGHY AnHamivHy rpyny y po3aini KoHtaktn abo KoHTpareHTH
Kpok 2. Bubpatu Bci abo noTpibHi 3anucu



KoHTtaktn (=) 4l

JITNUAU I A 101ATA KOHTAKT [RHilRe

X I

. CUHXPOHI2YBATU KOHTAKTK
- O6paHi

Bubpatv Aekinbka 3anucis
Sample records

Bubpatn BCe

- Bai
X Excnopt B Excel
Be Tech {3 b P
+ By regions = IMnopT gaHKx
Contact Persons =/ Hanawryeatii xypHan 3miH
Customers
Employees
Final Authority Mepeitn go ay6nis po3ainy 'KoHtakTw'
Influencers
Marketing Segment )
OHosUTH BIK
Sample records )
BCTaHOBUTK Yac OHOBNEHHA BiKy
Schedule a meeting
Suppliers 3HATYW 03HaKy "HeakTyaneHa" y email-agpec
+ BiaBinyBaHHA caiity

Hagicnatin SMS ans BUGpaHMux

Kpok 3. Bubpatu B kHonui [ii “Hagicnatu SMS anga BubpaHux”



KOHTaKTW il

JOLATU TPYTIY ~

- O6paHI B
CKacyBaTV MHOXWUHHNIA BUGIp
Sample re¢
. 3HATK BC BUAINEHHSA
- Bci
Bubpatu Bce
Be Tech p
-
+ By regions I} Ekcnopr B Excel 1c

Contact Pe =

Customers 7

Employees MoMICTUTK B rpyny

Final Autht BUKNHOUUTY 3 TpynK

Influencers Buganutu

Marketing
Sample ret
Schedule z
Suppliers

+ Bigsigysar

+ IcTopis 3an

+ IcTOpisA 38¢€

Hagicnatu SMS ana BubpanHux

KOHTaKTK 623 akTUBHUX NifIB

Kpok.4 3anoBHUTK nons KapTkn cmc. Mo)kHa BkasaTu wabnoH noBigoMMneHHs
BubpaHi KoHTakTtn/KoHTpareHT aBTomaTtMyHo OyaoyTb AoAdaHi Ha geTtanb
Hatuckaemo Send SMS

. - . i
_INpwBiTaHHa 3 [IHem Hapogxerrs_Baibep. Mass mailing Lo s woxy sposuru ez > | Creqtio
8.04.1870

3AKPUTU JillRg L4 ® 3ANYCTUTM NMPOLEC ~ [EENIlleTNIZES V] BUMNAA ~

Bitaemo Bac 3 Bawum gHem! Hazea® _[prBiTaHHA 2 [lHem HapogxerHs_Baiibep. Mass mailing
TekcT nosigomnenHs a6o
Wa6noH Wabnox _MpreitanHs 2 [IHem HapogxeHHs_Baiibep
Tun nosigomnenHa* Viber [Nxepeno  Contact
Jara signpasku  01.12.2022 15:11

Cratyc  BignpaeneHo

Macoea poacunka Mocvnakha Ha  piine//btbpm.com/w...
306paxeHHs
nNignuc kionku  MpUBITaHHA
PEXOAY TPV hitps://btbpm.com/
a KHOTIKY

< OCHOBHA IHDOPMALLIS BIAKNAJEHE NOBIAOMEHHA NIACYMKM PO3CATIKIA CTPIUKA
Crvcok CMC 4

KonTakt Oprasizauia Homep Tenedony v Craryc goctaBkmn Mlata gocTaskm TekcT nosigomnerHs a6o lWa6noH Momuka nosigomn...

Amutpo Maspunos 380930228 MpounTtaHo 01.12.2022 15:11 Bitaemo Bac 3 Bawm gHem!

Iryna 380631097 MpouunTtaHo 01.12.2022 15:11 Bitaemo Bac 3 Bawm axem!



Mpuknaa wabnoHy Tuny Viber SMS

Bkasyemo Tun LLa6noHy Viber

Axwo 6axkaemo, LWOO KMiEHT NeperLoB Ha NOCUIaHs, MoXxHa BkasaTtu B llignmc
KHOMKK(1), nocunaHH4, Kyan nepenge KnieHT Bkasyemo B Agpeca nepexoqy npu
HaTUCKaHHI Ha KHoMKy(3).

Takox, wob gobaesmTtn oTo B [NocmunaHHs Ha 300paxeHHs1(2), Tpeba Bkaszatn URL
KapTUHKN.

Delicious cakes LLlo 51 Moy 3po6uUTU 4

3AKPUTH
* Delicious cakes

Contact Viber

TopTtuku 1 https://f kyivmaps.com/photo/5652/tZ0SN jpg 2

https://kyivmaps.com/ua/places/domasna-konditerska

TEMPLATE

[#Name#], Balle 3aMOBNEHHA rOTOBO.

OTpumaHHsa Viber noBigomneHb

- Kiientn MoxyTh BianucaTy Ha Bamry cMc po3cuiiky
- Orpumaru BiANOBiAb MOXKHA TIJIbKH uepe3 Viber MoBiIOMIICHHS, 3BUYaliHI - Hi

- ¥ cucremi Creatio kopuctyBad oTpuMmy€e SMS-croBileHHs



.
Hag uim B 28pa3 npayoere? lk

. Tornas Anderson onyBnikysas(na)
% NoBElgoMNeHHR ¥ sms messages Jutgoing

message. Mass mailing

Jreyro 38 3aM0BNSHHA

— 5

ChorogHie 7224 [E] @

NoBlgoMNeHHR ¥ sms messages Jutgoing
message. Mass mailing

a_ Tornas Anderson onyBnikysas(na) e

Jofpuii geHs. Xouy 3aMosUTK Ha Bedip Ha
Ciniranifcexii TOPTMK NEQCUKOBMIA | 2 Tice4ka
MNasnosa.

CborogHie 7224 [E] @

a_ Tornas Anderson onyBnikysas(na)

MoBIgoKMASHHR
Jrscyro 38 TopTIE !
CeorogHis 7:21  [E] o

- Otpumane SMS Oyne BinoOpaxatucs B po3aiii SMS ta Viber 31 cratycom
OTpumaHoO Ta 3eJI€HUM KOJIbOPOM

. g
SMS T3 \/\bE\r Lo 5 moxy 3pobuTin gan Bac? 2 Creqtlo
AOOATA Jilllhg (¥ 3AMYCTUTA NPOLIEC ~ BIrAAA ~
G- Cramyc = Orpumano X &7 Ter
Hassa Homep Tenegony TekcT nosigomnerHs abo LlatinoH AaTa Craryc
380676020822 380676020822 JoBpuit AeHb. Xoqy 3amMoBUTK Ha BeHip Ha OniMnifcokii TopTvK Nnepcukoawii i 2 Ticeyka MNasnosa. signpaska COTpumaro
Incoming message. 29.032023
10:07
Koxtaskr Macosa Number of recipients Successfully delivered [- CTeOpHE JlaTa creopeHHA
380676020822 po3cunka 1 0 ;‘:k Tomas Anderson 29.03.2023 10:07
Hi
Hassa Homep Tenegony TekcT nosigomaeHHa abo WabnoH Aata Craryc
380974307689, 380974307689 Hi BlAnpaskn Otpumario
Incoming message. 29.03.2023
941
KoHTakT Number of recipients Successfully delivered a CTB0pUE JlaTa CTBOpEHHA
380974307689 1 0 Tomas Anderson 29.03.2023 0:41
Hassa Homep Tenegony TekcT nosigomnerHs abo LlatinoH AaTa Craryc
380974307689, 380974307689 A exxe spaHLUi KyNYBana, ane SHYCKKK He OTPUMana.... HoMYych signpaska COTpumaHo
Incoming message. 29.03.2023
9:26
KoHTakT Number of recipients Successfully delivered - CTBOpHME MfaTa cTBOpeHHA
380974307689 1 0 }:k Tomas Anderson 28.03.2023 9:26

- Slxmro 1e BiANOBIAb KITIEHTY, SIKHW € B CHCTEMI, BU MOXeTe neperisiHy T SMS B
KonTaxTi, Horo ictopito Ta ciucok SMS



< OCHOBHA IHOOPMALIA

Moaji caiATy
AKTUBHOCTI
B Cnwcok CMC

SMS

380676020822.

Incoming message.

380676020822.

Incoming message.

380676020822.

Incoming message.

380676020822.

Incoming message.

Homep...

380676
020822

3B0D6TE
020822

3B0D6TE
020822

380676
020822

B3AEMO3B'AZKA

JaTta pocTas...

MICLIE POBOTI

CraTyc AocTa...

OtpumaHo

Otpumaro

OTpumaHo

Otpumaro

ICTOPIA DA TA NPUMITKM

TexcT nosigomnesqa abo LWa6n...

JoBpuid AeHb. Xo4y 3aM0BUTK
Ha sedip Ha OniMnifcokiin
TOPTUK NEPCUKOBWIA | 2 Ticeqka
MNasnosa.

B patiori 18.00

1. Orpumanns SMS 3 HeBiJOMOTo HOMepa

st boro mporecy nmoTpiOHi 2 CUCTEMHI HaTAITyYBaHHS:

A -

':I * Kog Mictute btc X

Hassa

BtcCreateContactOnlncomingTurboSMS

BIAKPHTIA KOMIFKOBAT

BtcDefaultUserForNewTurboSMS

BHIAMITA

Kog

Jara creope...

29.03.2023
10:07

29.03.2023
10:07

29.03.2023
10:10

20.03.2023
10:11

BtcCreateContactOnlncomingTurboSMS

BtcDefaultUserForMNewTurboSMS

XPOHONOMA CTRI >

IMiHVE

Supervisor

Supervisor

Supervisor

Supervisor

BArNAL ~

BtcDefaultUserForNewTurboSMS - y 1iboMy mapaMeTpi BU BKa3yeTe KOPUCTyBada, SKUil

oTpuMyBaTuMe SMS-TIOBiJOMIICHHS

BtcDefaultUserForNewTurboSMS

3AKPUTA
LS

Hazsz® BtcDefaultUserForNewTurboSMS

Tun* fosigHux

JAoeigHUE” KoHTaxkT

THaueHH
SHENERRASE  Tomas Anderson

3EMOBHYBAHHAM

ear

r

-
Kewyetsch
r
3BepiraTy 3HaUEHHR ANA
NOTOUHOTD KOPUCTYEaUuS

Lo 5 moxy 3pobuTn gaa sac? > CFQOHO

koa* BtcDefaultUserForNewTurboSMS

BtcCreateContactOnIncoming TurboSMS- y 11boMy mapameTpi BCTaHOBITH Mpanopelb

3HaueHHS 3a 3aMOBYYBAHHAM

BtcCreateContactOnlncomingTurboSMS

3BEPEITH CKACYBATH

Hassa* BtcCreateContactOnlncomingTurboSMS

Tun* Moriuxe

3HauUeHHA 38
3EMOB4YESHHAM

Onuc

"kog* BtcCresteContsctOnlncomingTurboSMS

r
Kewyeteca
¥
3Bepiram 3HaueHHA AN
NOTOUHOND KOPUCTYBa4a

Lo 5 mosy 3pobumu 4na Bac? > Creqﬁo



1 - Tak - mpu orpumanHi SMS 3 HEB1IOMOTO HOMEpa CTBOPIOETHCS HOBHM KOHTAKT

2 - Hi - npu orpumanni SMS 3 HeBigomoro Homepa SMS KOHTAKT HE CTBOPIOETHCS

1. Tlpuknan

CrBopeno HoBwmii kOHTAKT 13 [1Ib Ta HOMEpoMm Tenedony

380679285678. Incoming message.

SAKPUTU illhg L 4 ® 3ANYCTWUTK NPOLEC v

v

Arkyro 2a TopTHK | Hassa®
Texcr NOSIAOMIEHHA abo
LWaBinoH WabnoH
TN NosigomMneHHA™
Homep TenedoHy 380679285678 Jlata signpasku
KoHTparest Cratyc
Kormaxr 380679285678 Macosa poscinka
Mignuac kHonkn
Agpeca nepexogy NpM
HATUCKEHHI Ha KHOMKY
< OCHOBHA IHQOPMALLA BIAKNALEHE NOBIACOMNEHHA MIACYME PO3CANKA CTPINKA
Crvcox CMC -+
KowTakt OpraHizauia Homep TenedoHy v CraTyc A0CTaBkn Jata nocraskm

HAZICNATA SMS

380679285678 380679285678

1. Ilpuknan

JKoneHn koHTakT HEe nomaerhesa 1o SMS

HomaluHa KoHgutepcobka. Incoming message.

SAKPUTA ai~ ¥ [CEN el HALICNATY SMS

Hrsyro sam Jly raproro ara !
TexcT nosigomneHHs afio

L6k

380939023098

Howmep TenedoHy
KonTpareHt
KoHTakt

Mignuc KkHonkn

Agpeca nepexody npa
HETWCKAHHI Ha KHOMKY

< OCHOBHA IHOOPMALLA BIAKMALEHE NOBIAOMNEHHA

B crvcokcMc +

LWabnoH

Twun nosigomMneHHa™

Jara signpasky

T
Wo 7 mowy 3pobuTi gnA Bac? ¥ Creotlo

BUrNAL ~
380679285678, Incoming message.
Viber Poxepenc
20032023 835
OTpumanc
(] MocnnanHn Ha
>

TexcT nosigomneHHs abo Wabnox MNomunka nos

JAskyro 3a TopTuk !

T
Lo 5 Moy 3poBuTn gns sac? Creotlo

BArNAL =
Hazasa® [fomawmra Kongmrepceka. Incoming message.
Viber [Lxepena
27.03.2023 11:41
CTprmaro
Mocnnarma Ha
s0bpaxeHHa
>

MIACYMK PO3CANKK CTPIYKA






