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Product description

The Sales’Up Questionnaire management for Creatio product allows to easily maintain information about
interviews and questionnaires within the company and outside the company.

The functionality allows you to create interviews with different answer options, launch a specific business
process depending on the selected answer, customize the display of questionnaires to see the full picture of
the interview, and quickly collect analytics on the interviews done in the program.

For the correct operation of the "Interview" section, you need to configure the questionnaire templates in the
"Questionnaires" section with the settings included in it.

Credfio *» + Q 2 0 0 0

Questionnaire Managemer Interview

Q m ACTIONS = EXCEL REPORT [V
+ <Start datetill <Due date> Owner ~ -
Interviews

SalesUp Products e 8/2/2023 4:50 PM 8/2/2023 4:50 PM Yes No

FF'J Questionaries

SalesUp Pr ts evaluati Nora Wesley 7/25/2023 2:23 PM 8/1/2023 10:35 AM No No Group

SalesUp Products ev: Nora W 7/25/2023 2:25 PM 712512023 2:27 PM Yes Yes nterview

SalesUp Products Ste t ir 712512023 2:25 PM 72572023 2:27 PM Yes Yes nterview

ashington 7/25/2023 409 PM 7/25/2023 410 PM Yes Yes nterview

Jordan Ande 7/25/2023 4:06 PM 7/25/2023 4:07 PM Yes

ality Ted He 7/25/2023 2:37 PM 7/25/2023 237 PM

12512023 2:23 PM Yes Yes nterview

Utilization options

e E-shops for the evaluation of the customers’ satisfaction level;
e Trade representatives for making visits at trade points;
e HR department for creating internal polls;
Capabilities
e Create polls using different options: with one or several answer options, open questions, etc.;
e Manage the order of questions and fix the time of interviews;

e Customize the display of different questionnaires depending on the account, territory and
qualifications of your employees;

e Create double, blind and training visits to monitor and evaluate the performance of your
employees;

e Collect analytics from interviews conducted in Creatio.

Technical requirements

The product is compatible with all products on the Creatio platform version 7.10 and higher.
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Product installation and configuration

To install packages, open System Designer and go to Application Hub

Creatio

a I pO tand i '[E'g atio f Getting started
» 2
Data import

LDAP integration setup

~_ .
Web services integration setup |- Academy
Mailing log
Chat settings
8 L_. Community

Social lead generation service settings

Website events tracking

B Application management

On the Application Hub page, click the "New application" button, then "Install from Marketplace", specify the
address of the stand and click "Install".

Application Hub Credatio

Ly
Q Search

BC_RedisFl Marketing Package Packages_C Packages_C Packages_| Packages_ Packages_ Packages_S

usher atalogue 0 opying ssue_04.07 Netification Quick alesUp
607202211 2022 14_21 5.05.07.202 Filters_07.0 Licensing

32 21232 72022952 system
Packages S ProcessDes Sales salesUp_1C salesUp_Co SalesUp_Co SalesUp_lss salesUp_No SalesUp_No
tring igner_FixB Enterprise Connector_ pying pying_V21. ue tification_7 tifications_
formation ugWithBas V3.21.02.06 0.08.06.202 185fix V1152 26.0
Text field... Visa_FO.. 2022 2 5.2022 1641
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In the case of creating product packages from a file, you need to request the current package from
Sales'Up support. Next, on the "Application Center" page, click "Install from file", specify the path to the

archive with the package and perform the installation.
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General configuration

Questionary setup

To create a new questionnaire:

Go to the "Questionnaires" section and click on the "NEW" button

Creafic *» + @ ::QQOQ

Questionnaire Managemer Questionary
Juestionary

a Actions » vew~

1 Filters/folders « Tag

Interviews

E-'EJ Questionaries . No 8
. operator's call/chatcall  No
lesy nths after th N -
k-list o .
nalq No
uest e y No 1
1 o ,
r o .
The ones t het are in No
k-list No s
D sduct No
210 0

srnal questionary Job satisfaction No 0

On the page of the new questionnaire, you must fill in the mandatory and additional fields:

New record

CANCEL ACTIONS ~ L VIEW v ¥

e "Name" is a mandatory field. Specify the name of the future questionnaire, which will be displayed in
the register of the section.

e "Description" - if necessary, add a description for the future questionnaire, for example:
"Questionnaire for conducting an internal interview in the company by the HR department.”

o "Display the entire sequence of questions" - if the check box is active for the current questionnaire,
the entire sequence of questions in the interview will be displayed. If the value of the check box is
inactive, the user will see the next question of the questionnaire only after saving the answer to the
previous question.

e "Not active" - if the check box is active, the current questionnaire will not be available for selection in

the future interview.

Adding questions to the questionnaire

On the questionnaire page, the user has access to the "Questions”, "Filtration" and "Feed" tabs. To add
questions to the questionnaire, on the "Questions" tab, click "+" on the "Questions in the questionnaire"
details:
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Service quality

CLOSE ACTIONS ~ L4

Service quality

Internal Service quality interview

QUESTIONS | FILTRATION EED
B Question in questionar ;D R Y

"Add question" and "Add group" actions are available to the user

QUESTIONS FILTRATION FEED

Question in questionary + @ ¥
Add question

Add Group

VIEW ~

Note: the action "Add group" allows you to combine one or more questions related in content into a certain
group for the convenience of passing the interview. Allowing the user to collapse or expand a specific block

of questions in the interview.

QUESTIONS FILTRATION FEEC

Juestion in questionary + ¥

Dealing with 0. Group No

objections -
70%

Greeting part - 0. Group No

30%

QUESTIONS FILTRATION FEED

B Questionin questionary + ! ¥3

Dealing with 0. Group No
objections -
70%

Active Manager uses active listening techniques, 8. Drop-down list No
listening asks clarifying questions

Were Were there any objections from the client? 8. Drop-down list No
there any

objection

s from

the client?

Worked Worked up objections 8. Drop-down list No
up

objection

s

+ Greeting part - 0. Group No
30%

No

No

Worked up
objections

Note. If a group of questions already exists in the questionnaire, the action "Add question to group”

becomes available to the user

After performing the "Add question" action, the question setting page opens, where the user must fill in the

mandatory and additional question setting fields:
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New record

CANCEL ACTIONS = AT

ANSWERS

e "Question" - the user can choose an existing question from the "Question" lookup or create a new
one during the creation of the questionnaire.

In order to add a new question, enter the test question in the "Question" field and click on the value of the
drop-down list with the note "New"

New recard

CANCEL ACTIONS ~

New question|

To select an existing question from the lookup, start entering the question and select the required question

from the drop-down list, or click on the button to select a value from the lookup.

New record

CANCEL ACTIONS +
What D

What is your favorite SalesUp product?

What products do you use?

e "Name" - after selecting or adding a new question, the "Name" field is filled automatically with the
value of the "Question" field, but the user can change the value of this field, which will be displayed
in the register of the "Question" detail.

e "Answer type" - The following types of questions are available to the user:
o Group;
o Short text;
o Multiple choice (if several answer options must be selected in the interview);
o Files (if you need to attach a file during the interview);
o Long text (implying a detailed answer to the question);

o Integer number;
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o Fractional number;

o Date;

o Date and time;

o Time;

o Drop-down list (for choosing the provided answer option from the drop-down list);

o  Switch (for choosing one value from several proposed answer options).

What products do you use

m CANCEL  ACTIONS =

What products do you use?

0. Group

1. Short text

10. Multiple choice
ANSWERS

11. Files

2. Long text

3. Integer number

4. Fractional number
5. Date

6. Date time

7. Time

8. Drop-down list

9. Switch

e "Next question" - can be filled in manually, or will be filled in automatically after preparing all questions
and specifying the sequence of questions in the "Question" details.

e "Initial" - when the check box is activated, the question will be defined as the initial one in the
interview.

e "Is required" - when the check box is activated, it will be impossible to move to the next question or
complete the interview without filling in the value in the field with the "Mandatory" check box.

Adding answers to the questions

For question types "Multiple choice", "Drop down list", "Switch" you need to add answer options.
To do this, click the "+" button on the "Available answers" details of the question page.

The user can add a new answer option to the "Answer" guide, or select the required option from the
already existing values of the guide.

In addition, after adding the necessary answer options to the question, the user can adjust the sequence of
display of answers during the passage of the future interview.
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ANSWERS

0 No No

Using the arrows on the record of the detail, arrange the necessary sequence of displaying the answers.
Additional setup for the answers to the questions

Depending on the answer option, the user can make additional settings for the answer.

For additional settings, double-click on the required answer option of the "Available answers" detail of the
question setting.

/ Answer in question in questionary

CLOSE ACTIONS =

®

0.00

e "Final" - if the check box is active, the answer to this question will complete the interview process.

For example, for a product satisfaction interview, the first question would be "Do you use our products?" with
two answer options - "Yes" or "No". If the answer is "Yes", the user will go to the next question, and if the
answer is "No", the interview will end, since all the following questions will make sense only for those who
use the company's products.

e "Process" - the user can add a business process that will be launched after selecting the current
answer to the question in the questionnaire.

e "Score mark" - the user can assign one or another evaluation to the answer, in order to analyze in
the future, for example, the average value of the answer to the current question among all
respondents on the questionnaire.

For example, the question "How do you rate the quality of the support service?" with the response options
"Very Good", "Good", "Neutral", "Bad", "Terrible", where "Very Good" is the highest score of 5 and "Terrible"
is a score of 1, respectively. In this way, the user will be able to identify the average level of satisfaction with
the work of the support service among all those interviewed on the questionnaire.

The question order in the questionary

After creating all the necessary questions and options for answering them in the questionnaire, the user can
quickly change the order of displaying the questions in the questionnaire.
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QUESTIONS FILTRATION FEED

Question in questionary + : ¥
0 Outof10

paints, how
cool are

Out of 10 points, how cool are SalesUp
products?

SalesUp
products?
1 Doyouuse
SalesUp
products?

2 Datewhen
the product

Do you use SalesUp products?

Date when the product was last used

was last
used
QUESTIONS FILTRATION FEED
Question in questionary + AT

~

0 | Doyou use
SalesUp
products?

Do you use SalesUp products?

Out of 10
points, how
cool are
SalesUp
products?

Out of 10 points, how cool are SalesUp
products?

2 | Date when Date when the product was last used
the product

was last

used

3. Integer number

9. Switch

5. Date

9. Switch

3. Integer number

5. Date

No

No

No

Or the user can manually configure the transition from one question to another on the question settings page:

Do you use SalesUp pre ducts?

BEd

ACTIONS =

Do you use SalesUp products?
9. Switch

: Date when the product was last used

Date when the product was last used

Do you use SalesUp products?

ANSWERS
QOut of 10 points, how cool are SalesUp products?

O

Do you use SalesUp products?

Note. If the transition to the next question is not clearly indicated for the answer option, the transition will be
made in accordance with the order of the question itself. But the user can indicate the transition to the
question based on the answers in the questionnaire.

An example of transition to a questions depending on the answer:

The first question in the questionnaire will be "Which channel for communication with the support service do
you use?" with the answer options "Email" and "Creatio Portal". Depending on the user's answer, it is
necessary to adjust the transition to the question, is it convenient to use this channel?

Sales’Up Questionnaire Management V2.2.1 12.12.2023
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< QUESTIONS FILTRATION FEED >

Question in questionary 4+ } ¥

Position  Name Q ~ Answer type Is required Next question
0 Communicat What communication channel do you use 9. Switch Yes No
ion channel with the support team?
1 Email Is it convenient for you to communicate via 8. Drop-down list No No
email?
2 Creatio Is it convenient for you to communicate via 8. Drop-down list No No
portal Creatio portal?

For this, it is necessary to specify the question to which the user will go after the answer in the answer setting:

Communication channel

Sl ACTIONS ~ M2
Question  What communication channel do you use with the support team? Name Communication channel
Answer type* 9. Switch s initial s required [
Next question
< ANSWERS >
Available answers + I ¥3 7
Position  Answer for the ques ~ Next question Fina
0 Email Email No
1 Creatio portal Creatio portal No
Communication channel / Answer in question in questionary
V[ CANCEL  ACTIONS ~ >
Answer for the question  Email Fnal [J
| Next question  Email Process
Score mark 0.00
Communication channel
- ACTIONS \23
Question  What communication channel do you use with the support team? Name Communication channel
Answer type* 9. Switch s initial srequired [J
Next question
< ANSWERS >
Available answers + 1 ¥
Position  Answer for the question A Next question Final
0  Email Email No
I 1 Creatio portal Creatio portal No I
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Communication channel / Answer in question in questionary

CLOSE ACTIONS ~

N

Creatio portal

| Creatio portal I

0.00

Questionaries filtration

The user can filter the configured questionnaire by account or by contact.
If you need to make the questionnaire available to a specific account or contact, go to the "Filtering" tab of

the questionnaire settings page and, using the advanced filter, specify the parameters by which the
questionnaire should be filtered for the contact, account, or contact and account.

Creatic *» + it A @ °®
Questionnaire Managemer Salesl Up Products evaluation: Customer voice
Q aose ST VIEW +
Interviews
SalesUp Products evaluation: Customer voice
Survey on the use of our company's products 3 months after the purchase.
E-:j Questionaries
FILTRATION
Contact
Actions ~
James Smith
Previous year

Actions ~

By default, if the contact/account filter is not configured, the questionnaires will be displayed for everyone.
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Interview setup

To set up an interview, go to the "Interview" section and click the "NEW" button

Interview

m ACTIONS

0 E‘I » <Start date>till <Due date> ¥

On the new interview page, the DCM panel with interview statuses is displayed to the user:

New rec "J'(i
CANCEL ~ ACTIONS~» & VIEW > ¥
NEXTSTEPS(0) %% mE Qo 40 B B

Mandatory and additional fields must be filled in for a new interview:

New re 'Hd
CANCEL ACTIONS + & VIEW~ ¥

NEXTSTEPS() ¢ = "m M @ 4 @ © B

e "Questionnaire" - choose the questionnaire whose template will be used in the interview. All active
questionnaires are available for selection.

e "Contact" - select the contact for which the interview is being configured.

o "Category" - if necessary, specify the category of the survey. For example, "Knowledge assessment",
"Customer survey", "Event invitation". You can add the values you need to select in the "Survey
Categories" directory.

e "Owner" - filled automatically with the value of the contact who created the interview. If necessary,
the person responsible can be changed.

e "Date of interview" - specify the date of the interview.
e "Account" - filled automatically with the value of the account depending on the selected contact.

After saving the entered data, the "Start interview" button appears on the "Interview" tab:
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Creatio

Questionnaire Managemer Interview Ne96
Q CLOSE ACTIONS = L 4 VIEW > ¥

Interviews

Fﬂ Questionaries AR © mFO+00B6B

Service quality

1:44PM

+1252879901

NTERVIEW  FEF

Question Answer

After clicking the button, the interview status automatically changes to "In progress" and the questions
configured in the "Interviews" section for the questionnaire selected in the current interview are displayed
on the "Interview" tab.

Creatio N N B - | Q

Questionnaire Managemer Interview Ne96
Q CLOSE ACTIONS ~ & VIEW ~ ¥

Interviews

Fﬂ Questionaries NETSTER @ A mEO700BR

service quality James smith
8/2/2023 1:44 PM
pilliam Walker Our company S

+1252879901

NTERVIEW  FEF NFORMATION

Question Answer

Manager greets the client according to the corporate

standard

Manager avoids long pauses in conversation

Manager speaks clearly and concisely, is polite I - }
I 1

Manaaer uses active listenina techniaues. asks

Note. If the "Display the entire sequence of questions" check box is active in the questionnaire settings,
all questions of the questionnaire will be displayed to the user. Otherwise, the next questionnaire question
will be displayed after saving the answer to the current question.
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Creatio

Questionnaire Managemer Interview Ne99
Q OISl ACTIONS~ &

Interviews

@ Questionaries

t A0 u
VIEW = ¥
NEXT STEPS (0) = mE Qg 90 BB
Service quality
1:56 PM
1 D
NTERVIEW  FEE
2stion

Manager greets the client according to the corporate

Yes o
standard

Manager speaks clearly and concisely, is polite -3

In the case of setting up a questionnaire with a customized display of questions without the entire
sequence, the user can change the answer to the previous question, but only until the moment of saving

the answer to the current question:

Creatio

Questionnaire Managemer Interview Ne99
Q el ACTIONS~ &

Interviews
NEXT STEPS (0) & K Q@ 4906BB

@ Questionaries

Service quality

INTERVIEW FEED NFORMATION

Question
Manager greets the client according to the corporate

standard
Manager speaks clearly and concisely, is polite

Manager avoids long pauses in conversation

To change the answer to the previous question, press

Yes

Yes

8/2/2023

1:56 PM

"
. Press

to save the answer.

After answering the last question in the questionnaire, the "Finish the interview" button becomes available

to the user.

Sales’Up Questionnaire Management V2.2.1 12.12.2023
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Creafic » + Q

Questionnaire Managemer Interview Ne101

o ACTIONS~ & VIEW > €3
Interviews

NEXT STEPS (0) L5 g 40 BB

@ Questionaries

Cemmunication channels James Smitt

8/17/2023 211PM

1y SalesUp Dy

INTERVIEW FEED NFORMATION

Question Answer

What communication channel do you use with the
Email
support team?

Is it convenient for you to communicate via email? Yes

By pressing the button, the user completes the interview on this questionnaire, the status of the interview
automatically changes to "Completed”, and the data fields and entered answers become unavailable for
editing.

Creafio U S 7 I - ] @

Questionnaire Managemer Interview Ne102

Q CLOSE ACTIONS ~ & VIEW ~ ¥

Interviews
- T

NEXT STEPS (0) L3 . .3 a 4 @ @ @

@ Questionaries

Communication channels
8/17/2023 215PM

NTERVIEW ~ FEED  INFORMATION

What communication channel do you use with the
Email
support team?

Is it convenient for you to communicate via email? Yes

Grouping interview setup

To set up a group interview, go to the “Information” tab of the interview page.
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Creafic » + @ :3'.‘006

Questionnaire Managemer Interview Ne88

Q SAVE CANCEL ACTIONS + ¥ VIEW > ¥

Interviews

NEXT STEPS (0) C =S B Mg 9 0B B

FEE] Questionaries

SalesUp Praducts evaluation: Customer voice James Smitk
8/1/2023 10:35 AM

8/17/2023 1:10PM New s Smit 8/1/2023 10:35 AM

After activating the "Group" checkbox, the user becomes available to the "Child interview" detail, where the
user adds an interview that will be grouped with the current one, and the connection will be automatically
put in the "Grouping interview" field

Creato » + i A0 8O

Questionnaire Managemer New record

Q B3 CANCEL  ACTIONS~ & VIEW = ¥»

Interviews

E:_:] Questionaries AR, \E = ® ro 40 0B B

SalesUp Products evaluation: Customer voice Viadyslav Lytvynchuk

NTERVIEW INFORMATION
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Creafic » + @ :3'.‘006
Questionnaire Managemer Interview No88
Q CLOSE ACTIONS = & VIEW > ¥
5 1/2023 13
Interviews iz 1
ora Ve Grech
FEE] Questionaries
INTERVI INFORMATION D
Cr wenvie - ‘:} ": ~ <Start date> <Due date> Owner ~ Contact ¥
Tterview Ne89 89 ir salesUp Products evaluat ustor
Terview Nod0 90 Zacharial hner SalesUp Products eve ustor
list: A2
8/17/2023 1:10 PM New mes S 8/1/202310:35 AM

Viewing the results of the interview

After the interview is completed, the answers to the questionnaire will be available for viewing in the

"Interview" section.

To compare the answers to a group interview, in the register of the "Interview" section, go to the record of

the "Interview" section with the type "Group"

Creafic » + Q

£ 0 00

Questionnaire Managemer Interview
Q . W
ACTIONS + EXCEL REPORT VIEW ~
’ < [T[7] ~ <Startdate>1ill <Due date> Owner ~ Contact > {71 Filters/folders ~ Tag
Interviews
. alesu S i 8/17/2023 2:06 PM 8/9/2023 2:06 PM Yes No nterviews
E Questionaries t
ervie Service quali e 8/4/2023 Yes No nterview
] ion ark 8/3/2023 Yes No nterview
SalesUp Proc 8/2/2023 4:50 PM 8/2/2023 4:50 PM Yes No nerview
ality Clarke 8/17/2023 1:56 PM 8/2/2023 1:56 PM Yes No nterview
ality 8/17/2023 1:44 PM 8/2/2023 1:44 PM Yes No nLerview
e e 7/25/2023 2:23 PM 8/1/2023 10:35 AM No No Group
lesUp Pr 7/25/2023 2:25 PM 71252023 2:27 PM Yes Ye nterview
"
ervie 20 7/25/2023 2:25 PM 72512023 2:27 PM Yes Yes nterview
alesUp Pr Stephen Washir 7125/2023 4:09 PM 71252023 4:10 PM Yes Yes nterview
ustom
alesUp Pr ordan A 7/25/2023 4:06 PM 71252023 407 PM e e nterview
16
erviel 2 Ted Heinrichs 7/25/2023 2:37 PM 7/25/2023 2:37 PM Yes Yes nterview
*up
7 fick " 7/25/2023 2:02 PM 71252023 2:23 PM e e nterviews

Answers to questions will be displayed on all polls included in the group.
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Creatio L

A0 00

Questionnaire Managemer Interview Ne88

Q CLOSE ACTIONS = L 4 VIEW > ¥

8/1/2023 10:35 AM
Interviews ‘
atec
Questi
NTERVIEW  FEED NFORMATION
Question Answe achariah Kershner
Do you use SalesUp products? Yes Yes

Catalog selection enhancements for Creatio
Scoring models for Creatio
What products do you use? Scoring models for Creatio
Vacation requests for Creatio
Questionnaire management for Creatio
What is your favorite SalesUp product?

Questionnaire management for Crea. Scoring models for Creatio

State the benefits of our products Coo
Date when the product was last used 7/25/2023 7/24/2023
Out of 10 points, how cool are SalesUp products? 15 0

Interview answers commenting

After completing the interview, the user can leave a comment on the answer in the interview.

To do this, you need to right-click on the answers in the interview and select the "Comments" menu item

Creatio ¥ 40 00
Questionnaire Managemer Interview
Q el ACTIONS» & VEW =~

712512023 227 PM
Interviews
rispir
NTERVIEW  FEED MATION
Question Answe
~
Do you use SalesUp products? Yes

Scoring models for Creatio
What products do you use?
Vacation requests for Creatio

Comments .

What is your favorite SalesUp product?

State the benefits of our products

Date when the product was last used

Out of 10 points, how cool are SalesUp products?

Scoring models for Creatio

Cool

712412023

10

The user can add text, files, mark in the comments of system users:
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Creafic » + Q

Questionnaire Managemer Interview Ne9(

& ACTIONS ~ &

NEXT STEPS (0) (S K Qg 40 BB
Interviews
@ Questionaries SalesUp Praducts evaluation: Customer voice Zachariah Kershner
712512023 227 PM
Ste Cr i
INTERVIEW ~ FEED {FORMATION
Question Answer

Do you use SalesUp products?

What products do you use?

What is your favorite SalesUp product?

State the benefits of our products

Date when the product was last used

Yes
Scoring models for Creatio

Vacation requests for Creatia

If a comment is added to the answer, then a red triangle with a hint about the comment will be displayed in
the interview on the answer on which the comment was added.

INTERVIEW FEED INFORMATION

Question

Do you use SalesUp products?

Sales’Up Questionnaire Management V2.2.1
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®) Yes

12.12.2023

21



Setting up an external service to conduct surveys outside of Creatio

To set up an on-site external survey service (on your own servers), you need to have a Windows server
from which you can access Creatio.

To launch a survey service, you need to:

1. Download the service files at the link:
https://support.salesup-
it.com/0/ServiceModel/SuBoxesFileService.svc/QuestionnaireManagement/ExternalServiceFiles
2. Unzip the archive to a directory on the server, for example C:\WebApp\SalesUpSurveyService.

dil
pdb
dll

pdb
config
dll
pdb

3. Configure access to the Creatio system in the appsettings.json file:
a. The website address where the service has access to the system.
b. Access credentials to the Creatio system via OAuth 2.0
i. Authorization service address
ii. Clientid
iii. Client secret

You can find the authorization service address in the OAuth20IdentityServerUrl system setting.

How to configure access for an external survey service via OAuth 2.0 (to get Client id and Client secret):
https://academy.creatio.com/documents?id=2467

Important: The user under whom access to the system is executed must have full access to all surveys
and questionnaires created in the system, as well as the right to create new surveys.
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4p appsettings.json

Information

1
I»
AllowedHosts":

4. Inthe IS Service Manager, configure the site
a. Enable lIS Service Manager (if not already done)
b. Install .NET 7.0 (if not already installed)
c. Create a new site and configure it to the directory where the archive was unpacked
d. Register the site name in the domain settings
e. Assign a domain name binding to the site
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2} Application Pool N
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&) Default Web Site e
Binding Edit Site
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Host name:
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Example: www.contoso.com or marketing.contoso.com
™)
[ Start Website immediately
o 5| [E Features View |iZ Cq \c ngs.. o
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R nterme - O X
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File View Help
: @y sit
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€5 SRV3-DEV (SALESUP-Myy.ukhorsh | " - Type: P S |
L5 Appli . - - :
i ?);:Ph:at\on Pools Name ooe | [t 7] [ Unossigned e |
» 8] Sites ! .
@ Default Web | MtP | Host names
€5 SalesUpSurvey survey.salesup-it.com| B Explore
Edit P
Example: www.contose.com or marketing.contose.com )
Manage Website &3
P Start
[
L Browse Website
Browse 80 (http)
E
_DK | Cancel Advanced Settings...
Configure
i quest Tracing...
. | [ETFesturesView] & Content View
Ready .

Setting up external surveys

Note. To use the possibility of conducting surveys outside of Creatio (on an external service), a separate
site must be deployed, a link to which will be generated and sent to non-system users manually or
automatically from the business process.

To set up an external survey, go to the questionnaire for which external users are to take the survey and
activate the "Available on external service" checkbox on the "External service" tab:
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Creafic » + 29 o O

Questionnaire Managemer

Q € VIEW ~

Interviews
Service quality

nternal Service quality interview

E] Questionaries

EXTERNAL SERVICE

After activating the "Available on external service" checkbox, the user has access to advanced settings:

Creafio » + 20 8 0

Questionnaire Managemer Sar

vice quality
Q Ol CANCEL  ACTIONS > & VIEW +

Interviews
Service quality

= nternal Service quality interview
E_::J Questionaries

EXTERNAL SERVICE FILTRATIOR

e Language - all active languages on the site are available for selection. By default, constant values
(for example, "Question", "Answer") are displayed in English, but the value specified in the
"Language" field allows you to translate these constant values into the specified language.

e End date — the field indicates the date until which the questionnaire will be available for completion
on the external service.

e Welcome message — the field contains the text of the message that will be displayed to the
respondent before taking the survey.

e Final message — the field specifies the text of the message that will be displayed to the respondent
after completing the survey and answering all the questions.

e Custom service configuration — after activating the checkbox, the user has access to advanced
customization of the questionnaire view on an external service
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Logo — specify the image that will be displayed in the survey on the external service. For
example, it can be the logo of the company conducting the survey.

Logo link — specifies the link to which the respondent will be directed after clicking on the logo
image.

Links — if necessary, specify a link that will be displayed as a button on the external survey
questionnaire. Multiple buttons can be customized.

Primary color — specify the hex code of the background color (for example, #FF0000 - red). By
default, the primary color is blue.

Regular color — specifies the hex code of the text color (for example, #0000FF - blue).

Background saturation percentage — f necessary, specify the percentage of background
saturation of the questionnaire on the external service.

Image — specify the image that will be displayed in the block above the list of questions in the
questionnaire. For example, it can be a poster of a webinar for a survey that is conducted to
identify those interested in participating.

Custom styles — advanced customization of the questionnaire appearance using code.

Example of set up:
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{ QUESTIONS EXTERNAL SERVICE FILTRATION FEED

Hello, your voice is important for us

Thank you!

B Logo

1 Logolink  hitps:/salesup-it.com/

B Links
(® addiink

X T 4 Title Join our MP Link hreps://fsalesup-itcom/

B Theme

color  #FFOO00

B image

B Customstyles

1 Join our MP

Excellent Good Poor  VeryBad

SalesUp Products evaluation: Customer voice

Survey on the use of our company's products 3 months after the purchase.

Hello, your voice is important for us

Question Answer

Start interview

For an external user to complete a survey, you need to create a link to a personalized or general survey.
To do this, you need to create a link in the address field on the external service.

1. Create a link to a survey already created in the system for a specific contact to be completed on an
external service.
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Questionnaire Managemer Interview Ne135
Q cose el R VIEW > >

Interviews

NEXT STEPS (0) ¢ = W Mg 9 0B B

FEE] Questionaries

SalesUp Praducts evaluation: Customer voice

NTERVIEW

Question Answer

The external service must be specified:
e The address of the external service. For example, "https://survey-site.com";
e The character "/" and the character "?";
e interview=";
e |D of the created interview;

Note: You can copy the survey ID in the address bar of the corresponding page.

Creafic » + @ :!!QOQ

Questionnaire Managemer Lookups

a Bl oo con- wew -
Interview connection sett ngs

Interviews

3 2 Filtersifolders =

E:_f] Questionaries

Contact SuContact contact

Account SuAccount account

Activity SuActivity activity

Example of link: https://survey-site.com/? interview=0e857629-0859-432d-a08d-f0b6ead69efe

The answers provided in the external service will be added to the interview page in Creatio. Even if the
respondent did not complete the survey completely and did not click the "Finish" button. When the
respondent clicks on the link, the page with the completed answers will be opened.
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2. Create a link to a questionnaire with questions for a specific contact, which will automatically create
a survey in Creatio.

On the external service, you must specify:

The address of the external service. For example, "https://survey-site.com";

The "/" character and the "?" character;

"questionary=";

Questionnaire ID on the Creatio website;

The "&" symbol;

"contact=" or "account=";

ID of the contact specified in the survey.

Note: You can copy the ID of the questionnaire and the contact in the address bar of the corresponding
page. To automatically send a link, you can set up a macro using the SalesUp Enhanced template macros
for Creatio, product, which will insert the link into the message template.

Note: By default, a link is provided to a contact, counterparty, or activity, but if necessary, the desired link
can be added in the "Setting up survey links" reference.

Example of link: https://survey-site.com/?questionary=098e7629-0657-982d-a073-
fOb67ad69ef7&contact=0e857629-0859-432d-a08d-f0b6ead69efe

After you start taking a survey on an external service, a survey with the specified questionnaire and contact
will be automatically created in Creatio.

Hello, your voice is important for us

Question

Do you use SalesUp producis?

What products do you use?

What is your favorite SalesUp product?
State the benefits of our products

Date when the product was last used

Qut of 10 points, how cool are SalesUp
products?

Close interview

Answer

®) Yes

O No

Catalog selection enhancements for Creatio
[[] scoring models for Greatio

D Vacation requests for Creatio

[[] Checkiists for Creatio

[J Questionnaire management for Creatio

Checklists for Creatio d

|
|
|
|
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Creafic » + @ ::400@

Questionnaire Managemer Interview
ACTIONS + EXCEL REPORT ~ VIEW ~
; < 5] ~ <Start date>1ill <Due date> Owner ~ Contact = Filters/folders ~ Tag
Interviews
> 4 r SalesUp Products eve Wi 10/11/2023 Yes No In progress pEre—caa
EJ Questionaries I Bres 433 PM
SalesUp Products evaluatior B 10/11/2023 No No New
411 PM

SalesUp Products evaluat 101172023 No No New
359 PM

SalesUp Products evalual 10M1/2023 No No New
3:27 PM

Sale o N New
cale N N New
Sales Ni New
Sale: 10/11/2023 No No New

ust 325 PM
Sale 1011/2023 No No New

i 3:24 PM

SalesUp Products evaluatior 10/11/2023 Yes Yes Completed T
N iy

322 PM

e Surveys without connections are available — the checkbox is activated if you need to create a link
to complete a survey without contacting an account or contact.

For example: a survey for those interested in participating in a webinar.
In this case, the link should be created by specifying:
e The address of the external service. For example, "https://survey-site.com";
e The symbol "/" and the symbol "?";
e "questionary=";
e |D of the questionnaire on the Creatio website;
Example of link: https://survey-site.com/?questionary=098e7629-0657-982d-a073-f0b67ad69ef7

After you start taking a survey on an external service, a new survey will be automatically created in Creatio
without any links to a contact, counterparty, etc.

Interview export into Excel

The user can export interviews to an excel file. At the same time, with the help of the Excel export wizard,
the user can configure the data mapping between the data in the interview in Creatio and the columns in
Excel where this data will be exported.

To configure the export of data to an excel file, click the "Excel Report" button in the upper right part of the
register of the "Interview" section

Interview
m ACTIONS ~ EXCEL REPORT VIEW ~
3 | [7] [5] = <Startdate>till <Due date> Owner ~ Contact ~ Filters/folders Tag

Note. To download interview data into an excel file, the data must be filtered by the questionnaire in the
interview, or, for example, by name, account, or contact.

In the export wizard, the interview columns and excel columns are available to the user, into which this data
will be downloaded:
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Interviews Excel export wizard

Specify column mapping between the system and Excel file

Creatio nﬂ Excel

Name Name

= Owner owner
Contact Contact

= Account Account

= Date of interview Date of interview
Activity Activity

- What communication channel do What communication char
: you use with the support team?

Is it convenient for you to Is it convenient for you to ¢
= communicate via email?

c Is it convenient for you to | Is it convenient for youto ¢
7 .

Confirm cancel

Note. The user can configure the export of the value of any interview column (responsible, contact,
account, etc.) as well as objects related to the interview column. For example, the category of the account,
or the position of the person in charge).

Additionally, the user can configure which answers from the interview or other information should be
exported, the sequence of columns.

Interviews Excel export wizard

Specify column mapping between the system and Excel file

Creatio B excel
i= Name A Name
i= Contact C  Contact
= Account D  Account
i= Date of interview E  Date of interview
= Owner B Owner
=TACVItY P ACHvItY Lo |

C What communication channeldo G~ What communication char

you use with the support team?

@ Is it convenient for you to H Is it convenient for you to«
= communicate via email?
~ Is it convenient for you to Is it convenient for you to «
A
Confirm Cancel

The export file will contain the information that the user configured in the export wizard

Al - [ § i3 Name

Account Date of intervi Activity
Interview N2102 Symon Clarke James Smith Qur company SalesU| 17.08.2023 Email Yes
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If necessary, the user can save the export settings as a template for future use.

Template

Name

(Excel template

QAct\ve

Confirm Cancel
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CONTACT US:

salesup-it.com
care@salesup-it.com

+38 050 140 11 22
Kyiv, Lobanovskoho Avenue, 119B
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