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1. Installing the connector

1. The user is logged in to the system Creatio
2. Go to "Settings"

3. Go to "Application Hub"

ﬂ Application management
|App|ication Hub |

OAuth 2.0 integrated applications

Expected result: the login page to the personal account Creatio opens
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LOG IN TO YOUR ACCOUNT

BUSINESS EMAIL

PASSWORD Forgot password

............ fe >

LOG IN

or log in using

Don't have an account?

SIGN UP

4, Fill in the fields and log in to the account

Expected result: The application center will open

5. Click on "+ New application"

6. Select "Install from File"

7. Click on "Choose file"

8. Select the required file from the PC

Expected result: the page displays “Installing the application
This may take a few minutes”
INSTALLING THE APPLICATION ON YOUR CREATIO ENVIRONMENT

If the application is installed, the inscription "DONE" appears on the page

9. Click on "Go to the application center"
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Expected result: The application center opens, and the new application is displayed

Sales Studio Unbound YouControl
Enterprise Enterprise packages

10. Log in to the Creatio system

2. Connector settings

For the correct operation of the connector, you need to get API keys

Key YouControl key - API key for obtaining general information about the
counterparty.

Key for express analysis YouControl - API| key for Express analysis and verification
of the organization's connection with the aggressor country.

To receive ARI-keys from the YouControl service, you need to contact the
responsible manager of the company, who will provide the necessary advice and
ARIl-keys

Head of Development partnerships - Roman Gerbiy

Phone(viber/telegram) - +38 067 905 84 93

Email:

- roman.gerbiy@youcontrol.com.ua

- support@youcontrol.com.ua

Information to be provided when applying:

- The company name

- EDRPOU

- e-mail of the contact person (to this e-mail will be sent messages about novelties in
the API, as well as messages about changes or problems with registries)

- IP addresses for the whitelist.

Test keys

Pay attention! Keys have a limited number of attempts and a limited period. When

they expire, the application will stop working and you will need to purchase paid keys.
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You can get advice or test keys for Express Analysis and communication with the
aggressor country (Russia, Belarus) from a YouControl employee

roman.gerbiy@youcontrol.com.ua

Or you can get test keys through the ready-made application form
https://youcontrol.com.ua/services/#services-api

2.1. Entering the API-key in the Creatio system to obtain general
information about the Accounts

1. Go to "Settings"

2. Click on “System Settings” in “System Setup”

System setup
Setup duplicates rules
Languages
Translation
Lookups
System settings
Report setup
Section wizard
ML models
Detail wizard

Mobile application wizard

3. Open "Key YouControl"
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&1w Name Contains you X

Name Code
Key for express analysis YouControl BtcApiKeyExpressAnalysisYouControl
Key YouControl BtcApiKeyYouControl

4. Enter the API key in the "Default value" field

>
Key YouControl what can 1 o for you? > Creatio
8041870
CLOSE
Name* Key YouControl Code* BtcApikeyYouControl
Type* Text (250 characters) Cached
Default value (R = o) save value for current 7
user
Description ¥
5. Save

Key YouControl

SAVE CANCEL

2.2. Entering the API-key into the Creatio system for receiving an express
analysis and checking for communication with the aggressor of the
counterparty

1.Go to "Settings"

2. Click on “System Settings” in “System Setup”
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System setup
Setup duplicates rules
Languages
Translation
Lookups
System settings
Report setup
Section wizard
ML models
Detall wizard

Maobile application wizard

3. Open "Key for express analysis YouControl"

Name

Key for express analysis YouControl

OPEN COPY DELETE

4. Enter the API key in the "Default value" field

Key for express analysis YouControl

CLOSE
A

Name* Key for express analysis YouControl
Type® Text (50 characters)

Default value

Description

5. Save

i~
Lode

BtcApiKeyExpressAnalysisYouControl

i
What can | do for you? > Crec]ho
8.0.4.1870

Code™ BtcApiKeyExpressAnalysisYouControl

Cached

Key for express analysis YouControl

SAVE CANCEL

6. When verifying the organization, a contact will be created in the Contacts

section
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If you are checking your company and do not want to have a duplicate contact of your
manager.
Go to System Settings

System settings can | o for you? Creqﬁp

NEW FOLDER ~ ADD SETTING ACTIONS = VIEW ~
- Favorites @~ Name Contains you X
- All
Campaigns section settings Key for express analysis YouControl BtcApiKeyExpressAnalysisYouControl
+ Emails section settings Key YouControl BtcApiKeyYouControl
Landing pages section settings Paid request YouScore VAT BtclsPaidPDV
Leads section settings Paid request YouScore BtclsPaid
+ Administration Logo - Thank you for your feedback ImageThanksForRaiting
Agent desktop Create a director contact when updating YouControl data BtcCreateDirectorContactYouControl

Approvals OPEN COPY DELETE

Case registration

Open the Create a director contact when updating YouControl data setting
and clear the Default value checkbox

Create a director contact when updating YouControl data What can | do for you? Creqﬁp

CLOSE

e* Create a director contact when updating YouControl data e” BtcCreateDirectorContactYouControl
Type™ Boolean ache
N Save value f ent

3. Using the connector

3.1 Filling out the page of the Accounts

1. The user is in the "Accounts” section
Accounts + New
I Folders | « Q search o
Name » Primary contact Type Category ndustry Web +

Create Accounts
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.| Edit account

Name *
Test

Also known as

2. Open the page of the Accounts

Accounts

I Folders |

Q Search B Add X Narme - Primary contact Type
~ % Favorites 1 Test

3. Fill in the "Code EDRPOU" field in the "Youcontrol" tab

« Test Cancel A @
Fill in the counterparty according to EDRPOU YouControl actions ¥in Foed @ Arachments
Test YOUCONTROL ACCOUNT INFO TIMELINE SALES SERVICE
Code EDRPOU 22309573 Full Name
Owner Address Name of primary
fonon contact person
Primary contact Account status
Select primary contact Actual date
Type Legal form
Select type Type of person
Category VAT payer code L .
4. Save the page of the Accounts

« Test -—_-_"—'-———.n. Cancel A B

Fill in the counterparty according to EDRPOU YouControl actions - Vo Feed @ Artachments
Test YOUCONTROL ACCOUNT INFO TIMELINE SALES SERVICE
Code EDRPOU 22303573 Full Name
Owner Address Mame of primary
fonog contact person
Primary contact Account status
Select primary contact Actual date

5. Click on the button "Fill in the counterparty for EDRPOU"
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« Test Close A @

Wig Food @ Attachments

Fill in the counterparty according to EDRPOU YouCentrol actions

Test YOUCONTROL ACCOUNT INFO TIMELINE SALES SERVICE

Code EDRPOU 22909573 Full Name

Expected result: the message "The counterparty data has been successfully filled
in.VAT update.The data on the number of employees has been successfully updated.” is
displayed.

Information on the number of employees will be available on the condition that there
are existing employees in the company

The counterparty data has been successtully filled
N VAT updateThe dats on the number of employess
nas been successfully updatac, K

r

6. Click on "Ok"

Expected result: fields are filled:
- in the "Youcontrol" tab: "Full names", "Address", "Name of primary contact person",
"Account status", "Actual date";

YOUCONTROL ACCOUNT INFO TIMELINE SALES SERVICE
Code EDRPOU 22909573 Full HMame TOBAPWMCTBO 2 OBEMEXEHOIC BIA...
Address  Ykpaida, 04050, micto Kuis, BYNMLA... Name of primary  APXMNOB MMKONA IBAHOBKMY

contact persen

Account status He nepeByBac B NPOLEC NPUAMHEH...
Actual date 4/9/2023 8:25 AM

- in the sidebar, the "Name" field;

Edit account

Name *
TOB HBD "A0POH"

Also known as

- in the "Account info" tab, more details "Address" - "Legal"
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YOUCONTROL

Also known as

Addresses +
Address type

Legal

ACCOUNT INFO

TIMELINE SALES

< ioQ

Full address

YrpaiHa, 89412, 3akapnarcbka o6n., Y ropoacbkui p-H, ceno OHOo..

SERWVICE

Business entity

MNo. of employees

- in the tab "Account info" detail "Contacts" - "Director"

Contacts 4 2

Full name Full job title Mobile phone
I BINAK QNEKCAHOR ONEKCAH.. OWpexkTop
7. If paid System setting Paid request YouScore is enabled
The following fields will be filled in:
el egal form
e Type of person
e English full name
e English short name
YOUCONTROL ACCOUNT INFO TIMELINE SALES SERVICE
Code EDRPCU 00131529 Full Name

Addr

m
]
"

Account status

Legal form

VAT payer code

English full name

Update information
date

Q

YrxpaiHa, 83412, Sakapnatceka o6n., V...

He nepefyBac B NPOUEC MPHUNHMHEH..

AKUIOHEPHE TOBARPWCTBO

001315207010

FPRIVATE JOINT STOCK COMPANY "Z...

£/10/2023 1:58 PM

Mame of primary
contact perscn

Actual date

Type of persocn

VAT payer

English short name

e The number of employees on the YouControl tab

Ermai +

NMPHUBATHE AKUIOHEPHE TOBAPWC..

BINAK ONEKCAHOP ONEKCAHOPO...

46/2023 6:23 AM

KOpwuovqHa ocoba (KO)

PRISC "ZAKARPATTYAOBLENERCO"
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Number of employees 2 § Q

Account Year for which information is provided Minimum number of employees
1 MPAT "3AKARPTIATTAHOBNN... 2.ma 2,000 2}
2 MNPAT "3AKAPMATTAOEN.. 2,039 2,000 2}
3 MPAT "3AKAPNATTAOEN.. 2.7 2,000 2!
4 TIPAT "3AKAPTATTHOBMN... 2,006 2,500 34
8. If the paid system setting Paid request YouScore VAT is enabled
The following fields will be filled in:
° VAT payer
° VAT payer code

YOUCONTROL ACCOUNT INFO TIMELINE SALES SERVICE

Code EDRPOU 00131529 Full Name NMPUMBATHE AKUIOHEPHE TOBAPKMC..

contact person
Account status He nepe6yBac B NpoUeci NPUNUHEH..
Actual date  4/6/2023 6:23 AM
Legal form AKUIOHEPHE TOBAPWMCTBO
Type of person  KOpravuHa ocoba (HOO)
VAT payer code 001315207010
VAT payer

English full name PRIVATE JOINT STOCK COMPANY "Z...

English shart name PRISC "ZAKARPATTYAOQOBLENERGO"

Update information  4,/10/2023 1:52 PM
date

3.2 Express analysis of the Accounts

1. The Accounts page is open, where you need to do an Express analysis
2. Fill in the "Code EDRPOU" field in the "Youcontrol" tab, if the field is not
filled out

YOUCONTROL ACCOUNT INFO TIMELINE SALES SERVICE

Code EDRPOU 22908573 Full Name

Address Name of primary
contact person

Account status
Actual date

Legal form

Type of person

VAT payer code

3. Click on "YouControl Actions" and select "Express Analysis"
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« MPAT "3AKAPMNMATTAOBJIEHEPIO"

Fill in the counterparty according to EDRPOU YouControl actions

Express Analysis
YOUCC SALES
'gF,;AHLpnATTS:IOEﬂ[ _ Check for contact with the aggressor

COOE EDRPOU OUTSTSZY

Expected result: the message "Express analysis data successfully updated" is
displayed

Express analysis data successfully updated.

4. Click on "Ok"
5. Go to the "Youcontrol" tab

Expected result:
- all fields from the group of fields "Express analysis data" are filled

Express analysis data

Express analysis date  4/6/2023 4:00 AM Account assessment D
Express analysis on  https./youcontrol.com.ua/contractor/.. Mumber of factors 7
the YouContro that require specia

Mumber of factorsto 9

consider

The meaning of the letters in the “Account assessment” field:
A - No special signals were detected

B - It is worth paying attention

C - Special attention is required

D - Extreme close attention is required
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- the "Express analysis results" detail is filled

Express analysis results 2 + Q
Factor significance level Express analysis name Factor group name Actuald +
1 Meed to pay attention IHopMaUIa Npo KpKMIHansHI Npo... Indpopmauin npo kpuMina..  118/2023
2 MNeed to pay attention 3E'A30K 3 HALIOHANEHMM MySNiYHK..  PHU3IMKOBI 38 A3KK 4/6/2023
3 MNeed special attention O6mMemeHa HOMNETEHLIA Nocanos... MNpaBocy6'cKTHICTE 410/2023
4 MNeed to pay attention BigkpHTi BMKOHABYI NpOBagHEHHR 3afoproBaHicTs 4/6/2023

3.3 Checking the Accounts for communication with the aggressor

1. The page of the Accounts is open, where you need to check the
connection with the aggressor

2. Fill in the "Code EDRPQOU" field in the "Youcontrol" tab, if the field is not
filled out

YOUCONTROL ACCOUNT INFO TIMELINE SALES SERVICE

Code EDRPOU 22909573 Full Name

3. Click on "YouControl actions" and select "Check for contact with the
aggressor"

« TMPAT "3AKAPMATTAHOBJIEHEPTO"

Fill in the counterparty according to EDRPOU YouControl actions

Express Analysis

YOUCC SALES
FIPAT Check for contact with the aggressor
"3AKAPTATTHOB/I Jaress

Coge EDRPOU OUISIS2ZY

Expected result: the message "Express analysis data successfully updated" is
displayed
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Express analysis data successfully updated.

4. Click on "OK"
5. Go to the "Youcontrol" tab

Expected result:

- all fields from the group of fields "Check for connections with the aggressor"
are filled

Check for connections with the aggressor

< date 4/10/2023 4:00 AM Test results on the https:ffyoucontrol.com.ua/contractory...

- the detail "The Results of the test for connections with the aggressor" is filled
out

B The results of the test for connections with the aggressor 2 | Q
Facter significance level Express amalysis name Factor group name Actual dat +
| MNeed to pay attention KoHTpareHT Mac icTOpUYHKWA 3B8'A3.. PU3IMKOBI 3B A3KK 4f10/2023

4. Errors that may occur when installing the connector

1. Unknown error. Please, contact BeTech Support at marketplace@btbpm.com
to resolve

2. 400 - Error while receiving data. Check the correctness of the EDRPOU code,
and try to repeat the request in a few minutes

3. 401: API keys missing or invalid. Check the correct filling of the API keys in the
System settings, or check the relevance of the API keys in YouControl technical
support. support@youcontrol.atlassian.net

4, 403: Error while receiving data. Contact the manager of YouControl and clarify
the relevance of the contract. The contract may have expired or all available requests
have been used
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5. 404: Account with this EDRPOU code does not exist or the information is
missing
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